RFS ACTIV — Member Availability
and Response System

Training Pack

December 2020

NSW RURAL FIRE SERVICE



Menu

| Contents
@ What is RFS ACTIV

How to access
RFS ACTIV

@ How to navigate
RFS ACTIV

o)
( H+H ) How to set availability

What are the

permission levels
How to send and

respond to an incident
@ Additional functions

Contents

What is RFS ACTIV

How to access RFS ACTIV

* Downloading the RFS ACTIV
Application

° Logging in to your RFS ACTIV

How to navigate RFS ACTIV
° Menu options
* Choose Your View
* Settings options

How to set availability
* Setting availability
* Availability views

What are the permission levels
* Permission Level Overview
How to send and respond to an incident

* Sending a Broadcast — only applicable
for certain permission levels

* Responding to a Broadcast

* Using Crew Builder

* Estimated Time of Arrival

* Share Location and Track Me

Additional functions
° Viewing and Creating Events
* Discussion Messages

Glossary
Resource Page

2

NSW RURAL FIRE SERVICE



Menu

Contents

-
| | RFS,

How to access
RFS ACTIV

@ How to navigate
RFS ACTIV

o)
( H+H ) How to set availability

What are the

permission levels
How to send and

respond to an incident
@ Additional functions

What is RFS ACTIV?

ACTI

RFS ACTIV is the new NSW RFS Member Availability and Response System.

RFS ACTIV will allow members to set their availability status, be notified of an
incident, and appropriately respond to an incident.

This application will help members see live updates of who is available and
attending an incident. It will also assist the Fire Control Centre with response
awareness and resource allocation.

In times of heightened fire danger and high fire activity, this application will
help enhance the State’s operational ability to manage resources.

RFS ACTIV will also bring NSW RFS under a single modern response system
so brigades won’t need to purchase or manager their own systems.
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What to know about RFS ACTIV

The current pager system will remain in place

RFS ACTIV is not replacing the current pager system but will provide supplementary
assistance to enhance our ways of working

This application will allow for better visibility of which members are available to
respond to incidents

Member permission levels will be introduced

There are some functions (such as ‘Send Broadcast’) within the app which may not
be available to you depending on your permission level

Permission levels are based on your rank / role / position within the brigade structure

For more information, please go to section ‘What are the permission levels’
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Downloading RFS ACTIV mobile app

Menu

The RFS ACTIV app is available for both Android and iOS (Apple) devices.

Contents

To download the RFS ACTIV app, type in ‘RFS ACTIV’ into the search field:

What is RFS ACTIV

© @

=

| () howidaceess ‘ > Google Play Store for Android devices

How to navigate ' Q GETITON |
RFS ACTIV Google Play

How to set availability

> Apple App Store for iOS devices

What are the
permission levels

How to send and
respond to an incident

@ Additional functions c
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Download on the
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Logging in to RFS ACTIV

> Your RFS ACTIV account is linked to your MyRFS account.
contents > This means you will only need to remember one username and password.

@ What s RES ACTIV > If you are unable to login, ensure that you have reset your MyRFS password,
and that your details are up to date.

How to access
RFS ACTIV
How to navigate
RFS ACTIV

N\
s o

(iiii How to set availability RFS ACT'V
What are the
permission levels

How to send and
respond to an incident

@ Additional functions
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Menu options (1/2)

RFS ACTIV

| ]

Quick View

List View

Teams

Documents
Groups
Map

Help
Settings

Send Broadcast

Once you are logged in, you can access the menu by clicking on
the three horizontal lines, called the ‘hamburger’, &5 on the top
left corner of your screen.

Quick View
This is great for someone who likes to see the latest and most
relevant pager message that has been sent out to the brigade.

List View
This displays the latest message at the top of a list.

Teams
This allows you to see the teams that you are a part of and
allows you to create new teams

Documents

Based on your level of permission, you will be able to upload
and view Brigade documents.

7

NSW RURAL FIRE SERVICE



©,

®
O

@

Contents

What is RFS ACTIV

How to access
RFS ACTIV
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Menu options (2/2)

Quick View

List View

Teams

Documents

Groups

Map
Help
Settings

Send Broadcast

Groups

This relates to the brigade(s) that you belong to and/or existing
special purpose groups. This is based on SAP data held in your
MyRFS account. The Group information cannot be updated /
changed within ACTIV.

Map
This will take you directly to the Map view, where you are able to
see your location.

Help
This will take you to relevant links to be able to receive any help
you require.

Settings
Like any normal settings, this includes key items you can change to
how you use the app. Refer to ‘How to navigate RFS ACTIV'.

Send Broadcast — only applies to certain permission levels
Depending on your level of permission, you will be able to send
broadcast messages to different groups.
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Choose your view

> Once you are first logged in, you will be taken to the ‘List View’
> You can change the view layout by clicking on the hamburger icon E > select ‘List View’ or

‘Quick View’ layout of your display.

List View displays the latest message
at the top of a list in chronological order.

You can scroll up or down.

Local Omtrict

17/04/2018

Q) cov o v s A

Moming o, —t

At confierming rumters for rareng thes Tuesdey

::::.;’MMM-‘NN . S

o List View
P NN Suitable for Sending

-_— & receiving

16/04/2018 messages and

= — working with teams.
»&mmmbwwmm

on the weskand ¥ you could spare an howr or two,

B wound De greatly soOrecisted

—— o

Quick View is great for viewing the latest and
most relevant pager message that has been sent
out to the brigade. You can swipe left or right.

843086352365 17/04/20'8 10:02 AM

Mw‘:nnow‘hu-\nom QUiCk View
Tuesday. ¥ you can attend, please
mema s For quick and easy
displaying of

? N ¥i. 9 A o
° meiBurne Incoming messages.

- R
Go o B A i o

© 06 O
(== 2 2]
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Quick View allows you to view a single incident at a time. The single incident is displayed in a simple to
read format. You can swipe across the screen to view different incidents or use the arrows to navigate.
This is a good option for people who are new to ACTIV.

Menu

Timer
View Members

View Location

Incident Message
or Event

Map Preview

Status Buttons

Options

Mark as complete

View Event

November 2020 09:20
At Sydney, NSW

Please respond with your attendance
Notes

® Sydney, NSW

LE ]
b POTTS

RYRMONT &% %DNEY 0 I
@ J 0 WOOLLOOMOOLOO SD/AR
o PC
| SR i@\
() ERboxX 5 © Mapbox, © OpenStreetMag

Attendance numbers

Swipe right to left to view
other incidents or events

Quick Launch Buttons
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List View is a more detailed way to look at incidents and alerts as they come through. Apart from
having a more condensed interface that displays multiple alerts, the List View has additional options
and functionality not available on Quick View.

Menu

RFS ACTIV

Broadcast Date

Message or event

Status Buttons

Attendance numbers —m

6/11/2020

REF : EVT20201109222202

Event Reminder: Bbg On Mon 09 November
2020 09:20

At Sydney, NSW

- Please respond with your attendance

Notes

® Sydney, NSW

Options

Terrey Hills 12:19 PM ee e+

Mark as complete

Scroll screen up an down
to see more items

Map Preview

C1T=1 -+

o ey E =]

Options popup

Broadcasts Discussions Availability Events

Quick Launch Buttons
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Settings options (1/4)

Name

Mobile

Terrey Hills Test

0410511033

Email email @hotmail.com

Positions

Reset Password

Broadcast Notifications
Standard Tone

Alert Tone

Discussion Notifications

Discussion Tone

@

Default

Default Alert

@

Default

Critical Alerts

Volume

Personal Details

You will be able to view all of your personal details in
settings.

You will note that these are not able to be edited.
If you require updates, you will need to make the
changes through MyRFS.

Notifications
You are able to turn notifications on and off and select
the different tones for the notification.

Under Broadcasts, you can select different tones for a
standard and alert notifications (for incidents).
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Settings options (2/4)

O cicaners

e — — This feature is for Apple iOS users, where 'Critical Alerts'
s L « can be enabled to notify you when you receive a ACTIV
| Standard Tone pefaut broadcast - even if your phone is set to silent or 'Do not
@ Whatis RFS ACTIV Alert Tone Default Alert Dlsturb' mode |S on.
Di ion Notificati .
D RS . © When enabled, your alert tone will sound at the volume
RFS ACTIV St o i you set within the settings area, so you'll want to make
- - Critical Alerts sure it's not too soft or too loud.
How to navigate Volume —————— , o : o
RFS ACTIV ‘ y This functionality is also available for Android in the
Test Notificatioh phone settings. You should be able to update this in
N\

(;m o Se ey e —— [ @ Settings > Sounds and Vibrations > Do not disturb >
Show Static Maps " @) Allow exceptions.
What are the Track Me on Attending O
@ permission fevels 1EHEUFImS | @, ° Test Notification
How to send and Auto Check-in Zrt:;’s option allows yo_u tq send _om_Jt a test notification to
respond to an incident Radius: —— &Bin ure that your device is receiving them correctly.

@ Additional functions
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Settings options (3/4)

Discussion Notifications

Discussion Tone Default

Critical Alerts

Volume

eTest Notification

List-View Home Page

Show Static Maps

Track Me on Attending

ololele)

12 Hour Time

Auto Check-in

Radius; = 50m

Version 5.3.20201102.1

Log Off

activ.rfs.nsw.gov.au

e List-View Home Page

Set whether you see the ‘List View’ when opening up the
ACTIV Team App. Use the toggle to turn this option on or off.

If this option is set to off, you will see the ‘Quick View ' by
default when opening up the app.

Show Static Maps

Set whether you see a static map image placeholder when a
broadcast message has a location attached. Use the toggle
to turn this option on or off.

Track Me on Attending
Set whether ACTIV tracks you automatically when attending
an incident. Use the toggle to turn this option on or off.

12 Hour Time

Set whether you see 12-hour or 24-hour time within the
ACTIV system. Use the toggle to turn this option on or off.
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Settings options (4/4)

@ Contents .
. Discussion Notifications o e Auto CheCk'In
| Discussion Tone Defaul If you enable this optional function, RFS ACTIV will be
@ What is RFS ACTIV — able to automatically check you into your station, unit or
Critical Aterts headquarters upon arrival. Upon arrival, your status will
How to access Volume ' automatically change to ‘At Station’.
RFS ACTIV T I
est Notification . . . .
B This feature works via geo-location detection, so that you
(@) tovtonaioa List-View Home Page | @ will be notified when you enter within a set radius around
RFS ACTIV Show Static Maps L @) your headquarters.
Track Me on Attending (:) .
— b 2 Hour Time © You can set a radius of 10 — 200mtrs from the centre of
TH) How t t ilabilit . . ; :
({38 How to set availabilty o your set location by moving the radius slider.
Auto Check-in
What are the Radius: —— 50m
permission levels
Version 5.3.20201102.1
How to send and Log Off
respond to an incident T T

@ Additional functions
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How to set availability

Contents

Setting your availability is one of the most essential

Q @Te”ey H”‘ o features of ACTIV. You will be able to set your planned
@ What is RFS ACTIV EVT20201109222202 6/11/2020 12:19 PM availability to respond to future incidents.
Event Reminder: Bbg On Mon 09 . . o
How o ACCess November 2020 09:20 You will also be able to set your availability for future
yaney, . ey . .
RFS ACTIV Please respond with your attendance activities, such as Bl‘lgade / Commur"ty events.
Notes
How to navigate ® Sydney, NSW To set your availability status:
RFS ACTIV Ty & .
LE : i POTTS > Open the app on your device
o RYRMONT 10 FOINg
() How to set availabilty P i) W)wSbiTgouooLoodehr > Tap on the ‘Availability’ in the main menu (located at
Gl o1k, Fepsrsuiei the bottom of the screen)
AT > Atable view of dates and time slots will display by
permission levels default

@ How to send and : E : @
respond to an incident : , 5
{j_) o

Broadcasts

@ Additional functions
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Availability: Table View (1/3)

You can tap on any of the boxes in the time table to update your planned status ahead of time:

Contents

llll 3G mm

What is RFS ACTIV Set Members

Mo16 Tu17 We18 Th19 Fr20 Sa21 Su22 Legend
How to access
RFS ACTIV

@ @ @

Available

Not Available

How to navigate
RFS ACTIV 4-

At Premises

)| &

Z >

N\

How to set availability 7- Emergencies Only

Yellow Delayed

What are the
permission levels

©o W
1 1

How to send and 1-
respond to an incident 2

Additional functions

® ® @
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Availability: Table View (2/3)

> In the default ‘Table’ view, alternatively, you
can use the status picker to select an
availability status that you want to apply to
specific dates and times

> To use the status picker:

» Tap on the grey/white circle on the top
left-hand corner of the table

» Select a status from the list provided
(the grey circle will change to the colour
of your selected status)

» Tap on any of the date/time boxes to
apply your selected status

Set Members

Default - Cycle

Clear
Available
Unavailable
At-Premises

Delayed

Emergency Only

ul 3G (=m

o
o
(<]
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Availability: Table View (3/3)

> By tapping the 3 vertical dots (called the Kebab)

Contents in the top right-hand corner of the screen you
can make changes by week. This means that :
@ What is RES ACTIV any availability status you set can be applied e —
across the entire week.
How to access > Copy — will copy the availability for the

entire week, which can then be pasted into
future weeks

How to navigate
RFS ACTIV » Paste —is only available if you have copied e
the status template first

Unavailable

o)
( H+H ) How to set availability

» Clear — will clear the initial set availability A

status for the entire week
@ e > Fill — will fill the week with a specific status

ermission levels
P Emergency Only

(e.g. Available, Not Available, At Premises,
How to send and Delayed or Emergency Only)

respond to an incident

@ Additional functions
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Availability: Set Times View

‘ y il
> Tap on the ‘Set’ tab on the menu e
Contents bar at the top of the screen = Set  Members
L—
?> Select the status you want to set: /
@ What is RFS ACTIV )
» Available Not-Available
. Select your .
How to access > Not Available statti/s At-Premises
RFS ACTIV _ Delaved
> At Premises y
E Onl
@ How to navigate > Delayed \\ mergeney By
RFS ACTIV
> Emergency Only From: 12 PM TRl
N

- -
FEH) How to set availability > Set a start and end time for your -— End Time

status

N\

Mo@ Tul0 We1l Th12 Fr13 Sal14 Su15 Mo 7/ — Select a day

What.al'? the ) SeleCt a date (hOId & drag for Nov Nov Nov Nov Nov Nov Nov Nov
permission levels
future dates)

How to send and
respond to an incident

Additional functions

® ® @
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Availability: Members View

To view your members’ availability, click on the
‘Members’ tab on the top menu bar.

> You will see a list of members within your group

> The availability of each member will be
displayed

> Use the red arrows (bottom left / right on
screen) to navigate previous or future weeks
You can filter the Members View.

> Tap on ‘Filter’ in the top right-hand corner of
the screen

> Select one or more qualifications to filter
members

Each qualification included in your filter
will have a blue tick next to it

llII 3G =

Set Filter

AM

1

User 3

User 4
Deputy Captain

User 5

User 6

User 7

@ Additional functions
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What are the permission levels

RFS ACTIV will include additional controls within its application, which will effectively give members
different levels of levels of access and permissions within the app based on role/rank.

Contents
This will allow members to receive relevant notifications and perform functions that are only
applicable to them.

@ What is RFS ACTIV _ _ o _ _ N
All members will have pre-determined levels of permissions depending on their role / rank / position
within the brigade structure.

How to access
RFS ACTIV There are some functions that have specific permission requirements based on the
3 different levels of permissions within RFS ACTIV (see below).
How to navigate
RFS ACTIV

. Level 1 Level 2 Level 3
( How to set availability
Member Brigade Administrator District Administrator
Able to access their own information| Able to edit and create data for | Able to edit and create data
@ What_arg s within their Brigade all members in their Brigade for their District
permission levels
How to send and
respond to an incident Please refer to the ‘RFS ACTIV Permission Level Summary’.

@ Additional functions
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Sending a Broadcast (1/2)

Colteht Only members with appropriate permissions (Level 2
and above) are able to send out a broadcast. The
@ What is RFS ACTIV permissions are based on the role/rank. New Team

A ‘Broadcast’ is to be used to notify a Brigade/Group of
How to access an incident alert. This is to be used where District pager

New Discussion Message

RFS ACTIV SN . :
service isn’t available or has failed.
New Broadcast
How to navigate There are two main options for sending a broadcast.
RFS ACTIV . . . . . -
The first option is to tap on the red circle plus icon at the : i =
/0\0 bottom of your ILISt VI er Screen_ Broadcasts Discussions Availability Events
( How to set availability
This will give you three options to select between, one of
which is ‘New Broadcast’. You can also click ‘Send
What are the ,
@ permission levels Broadcast’ at the bottom of the menu.

How to send and
respond to an incident

@ Additional functions
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Sending a Broadcast (2/2)

Menu
Contents
Once you select ‘New Broadcast’, you will see the following fields:
@ What is RFS ACTIV pew Broadeast > To - select the group you want to send the broadcast to
o ) Location — type in your address, LAT/LNG coordinates, or
Dow o aoeess ocation: move the map around with your finger to select a location
Attachment:
Aort. > Attachment — choose between adding an exiting image on
How to navigate your device, take a photo, or add a document (i.e. PIP)
RFS ACTIV
> Alert — on/off toggle switch
(A How to set availability > Message field — tap anywhere within the text box to start
typing your message

What are the
permission levels
How to send and
respond to an incident
@ Additional functions
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@

Responding to a Broadcast (1/2)

Menu

Responding

Once setup correctly, you will receive an alerts on the ACTIV app as they pass through your
Contents primary paging system.

Once you have received an alert or notification, you will have the option of advising your
Whatis RFS ACTIV team with one of 3 statuses:

« Attend - I'm attending the incident
How to access * Decline — | can't attend the incident
RFS ACTIV

« Other — Delayed response or I'm going direct to the incident

How to navigate
RFS ACTIV

Attendees

How to set availability If you click on the broadcast in ‘List View’ (or on the person icon
in ‘Quick View), you are able to see who is attending the

What are the incident or event.

permission levels You will also be able to see the Estimated Time of Arrival (ETA)

. “ to the station for each individual.

How to send and
respond to an incident

SHONON

Additional functions

X Attendees Comments

1 0] 0

ATTENDING

O user1 ® 10m
DECLINED

9 User 2

UN KNOWN

9 User 3
e User 4
@ User 5
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Responding to a Broadcast (2/2)

X RFS ACTIV ©

Locatl on Distance: 26.7 kms | ETA Incident: 36.2 min
Contents ) . ) AL
If a broadcast contains a set location, you will be
able to see it on the map provided. You will also 2 e 2 Keingga ®
@ Whatis RFS ACTIV see your current location, and the location of National Park
your Brigade (HQ). €
How to access : H .
=S AT By tapping the location icon (arrow head on the ol
left upper corner) you can select various routes warioca

. to the Station, or to the incident.
How to navigate
RFS ACT'V Pymble Frenchs|

N\

( FHH ) How to set availability Macquarje
—— Park:

[¥f] = Chatswood

What are the m
Qg A0 Ryde
permission levels
S
How to send and 3
respond to an incident

Olympic{Bark Sydney Harbour Bridge Q
@ Additional functions
26
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Using Crew Builder (1/2)

In order to use Crew Builder, navigate to either the ‘List View’ or ‘Quick View' screen.

Contents Choose the broadcast item that you would like to build a crew for, and tap on “

the purple ‘Members’ button (if in Quick View) OR tap on the broadcast
@ e [FES AT message directly (if in List View).

A list of your members will display. Click on the three vertical dots : (the Kebab) to view the options.

How to access
RFS ACTIV
@ How to navigate
RFS ACTIV
|
e User 1 ® 10m )
Advise full Crews!

How to set availability DECLINED ‘

User 2
9 ‘ Add to New Team
What are the UNKNOWN

permission levels f
9 User 3 Add to Existing Team

. (
@ How to send and e User 4
respond to an incident ! s

Comments

Attendees ‘ Options

Activate Crew Builder

ATTENDING

SHONON

Additional functions
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Contents
@ What is RFS ACTIV

How to access
RFS ACTIV

@ How to navigate
RFS ACTIV

o)
( H+H ) How to set availability

What are the
permission levels

Using Crew Builder (2/2)

Once you click ‘Activate Crew Builder’, a list of appliance will appear for you to assign members to.

By first clicking on a member/s and then Once a member is assigned, you can
clicking on the appliance, the selected click on them again to assign them as a
individual will be assigned to that appliance. Crew Leader, driver, or both.

X Attendees Comments Once completed select : (the Kebab)
Bl 0 0 again to ‘Deactivate Crew Builder’ to

ve the all tions.
&= TERREY HILLS 1 save the allocations

e User 1 I Options l

How to send and
respond to an incident

= TERREY HILLS CFU-A |
| Set Crew Leader 1
# TERREY HILLS CFU-B ‘
Set Driver
ATTENDING
DECLINED ‘
‘
e User 3 Clear

@ Additional functions
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Estimated Time of Arrival

Menu

What does ETA mean in ACTIV?

Contents .
When you respond to a broadcast with your

@ attendance, ACTIV is able to make calculations X

What is RFS ACTIV ;

on how much time may take you to get to your :
Brigade or the incident from your current location.

How to access
RFS ACTIV

Set your Default ETA

Status: Unknown

. ) . . . Tap to Set Current Status
g‘;"s" tAOC”T"J‘I‘\’/'gate You may find that the estimated time of arrival to
the station isn't quite accurate enough, as it Default ETA: 10 min - §+

o doesn't take into account those few minutes you _
How to set availability take to pack and prepare before making your
way there.

What_arg the
permission levels This option is completely voluntary, so only set
- “ your default ETA when you have a good

| @ How to send and indication of a typical/average response time.
respond to an incident

Additional functions

SHONON
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Share Location and Track Me

Share Location Track me

Contents

You can share your current You may want to show your

@ What is RES ACTIV location at any time with progressive actual location
your group, where an - within ACTIV to show those
. , . Share Location Track Me . . .
Avatar’ will be placed on at station monitoring the
How to access
RFS ACTIV the map. dashboard, how your
progressing to the incident.
RFS ACTIV location is different to being To enable tracking click
tracked, so if you move, the Default ETA: 10 min -4+ ‘Track Me’.
N\ . .
(g’m How to set availability marker will stay in the same
original position as set.
What are the
permission levels To share your current
location click ‘Share
Location’.

@ How to send and
respond to an incident

Additional functions

@ ® &
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Viewing Events

Events can be accessed by clicking on the bottom right icon. This will take you directly to the
calendar view. You can change to the list view by clicking the list icon next to +.

Contents

What is RFS ACTIV

Events Events

@ @

Terrey Hills

L %
EVT20201109222202 6/11/2020 12:19 PM < Nov 2020 >

Q)) How to access ) Mo Tu We Th Fr Sa Su Tuesday 3 Nov
RFS ACTIV Event Reminder: Bbg On Mon 09

November 2020 09:20

At Sydney, NSW

Nov 2020

Example Event
Group

Please respond with your attendance 2 - . - , . ..
| Wednesday 4 Nov
How to navigate Notes -

3 4 5
1
RES ACTIV & Sydney NSW nm 12 1 14 15 Example Event
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1

Group
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8 (SYDNEY POINIT
T o i . RYRMONT Example Event
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TITT G PC >
Phapbod %, B’ © mapbos, ©Openstreetmar I - -
30 Monday 9 Nov
Example Event
What are the Tuesday 3 Nov Group
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xample Even Wednesday 11 Nov
Group
Example Event
Wednesday 4 Nov Group
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Example Event
Group
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respond to an incident
s.00:00 Example Event
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Broadcasts

Additional functions
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i
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N\

Contents

What is RFS ACTIV

How to access
RFS ACTIV

How to navigate
RFS ACTIV

How to set availability

What are the
permission levels

How to send and
respond to an incident

Creating Events

Additional functions

Group Terrey Hills

To Default

Type
Status

Resources

Start

End

By clicking the + button, you are able to create a new event.

Set the time that
members must
RSVP by
(optional)

You can select
from a list of
different ‘types’
of events

Set the time for
areminder to be
sent out
(optional)

Events

Location

Min Members

Max Members

RSVP

Reminder

Notes
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Send a Discussion Message

To send a discussion message, or check your discussion, tap on the ‘Discussions’ item on
the bottom of the ‘List View’ or ‘Quick View’ screen.

Contents

RFS ACTIV 8 .
@ Whatis RFS ACTIV . . You will see Members, Groups
SRS and Teams that you are able to

How to access message. Select the group you
RFS ACTIV EVT20201109222202 6/11/2020 12:19 PM Want to message

Event Reminder: Bbg On Mon 09 A 7
November 2020 09:20 Discussions
At Sydney, NSW

How to navigate rl':‘llease respond with your attendance Complete your message |n the Member
otes
RFSACTIV ‘message box’ then tap the orouee

® Sydney, NSW

to send the message.

A N\ LE

POTITS

( HH ) How to set availability eyrmonT i | ONEY ) Pong
TITTT (1) e WOOLLOOMOOLOO SADAR
% PC

. A g
Dapbo o E © Mapbox, © OpenStreetMag

What are the
permission levels
How to send and
respond to an incident
| @ Additional functions

Please note, when this feature is used it will send an alert to
all members of the group.
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Glossary

ACTIV Term Meaning

Contents
@ What is RFS ACTIV

How to access
RFS ACTIV

@ How to navigate
RFS ACTIV

o)
( H+H ) How to set availability

What are the
permission levels
How to send and
respond to an incident
| @ Additional functions

Groups are in reference to a Brigade or Working Group, which can be paged with
Incidents, Alerts and Broadcast Messages.

A member within your Brigade or District depending on your permission level.

Teams are members within the pageable Brigade, allowing for direct team-based chat
discussions, rostering and incident allocations.

ACTIV ‘Teams’ make it easy for you to create sub-groups of members for faster
communication. Teams can be created on the go within both the smart device app and
the Members WebApp.
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Resource Page

Resources Description

Contents icgi
RES ACTIV Fermission An overview of the functions in RFS ACTIV based on permission levels

Level Table Summary
@ What is RFS ACTIV
How to access
RFS ACTIV
@ How to navigate
RFS ACTIV

— FUEL learning modules Search ‘RFS ACTIV’ to find a range of resources and guides

( HFH ) How to set availability

RES ACTIV FAQs This answers the frequently asked questions

RES ACTIV videos A series of videos to guide you through how to set up and use RFS ACTIV

@ What are the RES Connect Watch the RFS ACTIV showcase in Episode 12 on 25 November 2020

permission levels

@ How to send and ESVAGIINVAGEARENRSEEE Feel free to raise any questions to the RFS member-owned Facebook group for
respond to an incident Facebook Group RFS ACTIV support

@ Additional functions
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https://www.myrfs.nsw.gov.au/Portals/0/Content/RFSActivFAQs.pdf
https://www.youtube.com/playlist?list=PLjkbg8HSLuoWiIjTEpq_fJUvlki-kw6Wm
https://fuel.rfs.nsw.gov.au/course/index.php
http://www.rfs.nsw.gov.au/news-and-media/nsw-rfs-connect/previous-episodes
https://www.facebook.com/groups/1445403645489582/

