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Friday 23rd April 2021 
 
 

Dear legal owner/occupier, 

We’re working hard to get the nbn™ network rollout completed in your area. But before your building can start enjoying  

the benefits of the nbn™ network, we need to prepare it for connection.  

 

Why have I received this Notice? 

This Notice is to inform you that inspection activities are required to prepare your building for connection before our  

nbn™ approved technicians can complete installation and any possible maintenance. The inspection activities will be carried 

out between Tuesday 27th April 2021 and Wednesday 23rd June 2021. 

A similar Notice has been sent to the nominated authorised representative of your building. This is so that they can provide 

our nbn™ approved technicians with access to common property or building services where required.  

The inspection activities will be carried out by our nbn™ approved technicians based on Schedule 3 of the 

Telecommunications Act 1997 (Cth) (Act). This Act permits nbn and our nbn™ approved technicians to enter and inspect land, 

install nbn™ supplied equipment, and undertake maintenance activities to telecommunications facilities at your property. 

This Notice replaces any previous you may have received from us or our nbn™ approved technicians regarding inspection 

activities at the address listed above. 

 

What do the inspection activities involve? 

The activities will involve a visual inspection of the premises and any common areas within its boundaries, as well as any 

existing telecommunications networks. This is so nbn can produce design plans for the nbn™ network’s rollout. The visual 

inspection may also include walking around the outside of the premises, taking photos and recording relevant information. 

Once inspection activities have been completed, you’ll receive another Notice from us detailing next steps. 

If you suffer financial loss or damage in relation to property that you own, or have an interest in, because of any work done by 

nbn or our nbn™ approved technicians in carrying out the activities described in this Notice, please visit  

nbn.com.au/contact-us to lodge a complaint. Compensation may be payable under Schedule 3 of the Act. 

 

Next steps 

If you are the nominated authorised representative of the building, please let our nbn™ approved technicians know if there 

are any specific requirements or considerations (e.g. locked gates) to gain access to your property. Please contact  

1300 855 041 to provide contact details, discuss access arrangements or organise an appointment if this has not already 

been established with our nbn™ approved technicians. 
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Raising questions and/or objections to the proposed inspection activities 

If you have any questions or concerns about the proposed activities, you can call us on 1300 855 041. 
You also have the right to object to the proposed inspection activities. Your objection must:  

• be in writing and sent to the postal or email address shown below; and 

• be given within one business day of the date you receive this Notice. 

To help us respond quickly, please provide the inspection address, the Building ID (located on the top left-hand corner of the 

front page of this Notice), your name and a contact phone number and send it to: 

 

ATTN: PLASE Team 
Address: Locked Bag 2019, Archerfield BC, QLD 4108 
Email: admin@ucg.com.au  

 

 

Yours sincerely, 

 

Amy Cooper 

General Manager  

Power, Land Access & Stakeholder Engagement, nbn  
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